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PrimeSupport & PrimeSupport+

PrimeSupport 4 PrimeSupport ™
Product STANDARD ___Product series
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Initial PrimeSupport Contract Registration

PrimmeSupport

 No regqistration is needed

« Models are tracked by serial numbers from the Sony Europe warehouse
departure date.

 Helpdesk will accept products that left Sony Europe warehouse no longer
than 1, 3 or years ago depending on initial PrimeSupport Contract
duration. A maximum period of 3 months flexibility will be accepted.
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PrimeSupport+ Contract extension registration

PrimeSupport™

of the initial contract duration.

primesupport@eu.sony.com
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The optional extensions can be purchased and registered before the end

Please use the form PrimeSupport+_ Multiple data capture and send it to
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PrimeSupport+ Contract extension registration
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Contract Ty
PS.LMP.FCSERIES.ZY
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PrimeSupport+ Extension contract
details will be provided attached to
the Model, SN, customer details
etc...



Service Workflow

1. End user is reporting the defective product to the Installer, System Integrator.

2. The Installer or System Integrator contacts the Distributor or PrimeSupport
Helpdesk.

(VSS Distributors have Key Account number that accelerate the swap process without technical check)

3. Helpdesk will check the Serial number of the product for initial/extended contract
period and let contact know about the validity of PrimeSupport Contract status.

4. Helpdesk will engage PrimeSupport process and follow up the issue
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Customer identification

+ In case the person asking for

oivesuppon [B)] Fimessepon O] socercseror D support is not known within the
Repair Data Capture Form SerVICe &. Support database,

Contact Information Address Information

PrimeSupport Helpdesk will send
- an email with the Data Capture

Country * — please select - (] fo r m I I n k .

Product Details

Product Code * Serial Number *
Purchase Date * Dealer

e Customer will then be identified via
the email address.

Pr
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Service Follow up

PrimeSupport
Customer

Case #0000xxxx Tracker [ref:_DOXXXXXXX _ XXXXXXXXXXX |

Dear Customer

Date :

thank you for contacting the Sony PrimeSupport helpdesk.

The case 000xxxxhas been raised to track your issue. You can view the
status of your case using the below link:

Case Tracker Link

Kind regards,

HelpDesk
Sony PrimeSupport

OOXXXXXXXXX _ XXXXXXX
PrimeSupport ﬁ

PrimeSupport* ﬁ

BespokeSupport O

SONY & g

Corporate & Education

PrimeSupport Helpdesk will send an
email with the Case tracker link .
Customer will follow the service
process using that link.




Special Case of DOA: Dead on Arrival as of 2015 Oct 15th

Dead on Arrival maximum acceptable delay:

< 3 month Ex Distributor stocks - Both conditions MUST be valid
< 6 month Ex Sony stocks

For DOA Distributor calls Helpdesk and
new product is sent to Distributor
via a Service process to supply chain

If one of those conditions is exceeded
standard PrimeSupport conditions applies

SONY 9 §8$;ember Corporate & Education



PrimeSupport — Helpdesk

PrimeSupport L)

Open Hours Helpdesk support services are available Monday to Friday 09:00-18:00 CET (Central
European Time), excluding Local National Holidays.

PrimeSupport™* LD

PrimeSupport

Languages English, French, German, Italian and Spanish provide access to operators, who are
able to advice and act as first point of contact

Website http://www.sony.co.uk/pro/products/support-prime-support
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http://www.sony.co.uk/pro/products/support-prime-support

PrimeSupport — Helpdesk

All questions regarding PrimeSupport and PrimeSupport+ via Phone and
email (Monday to Friday 09:00-18:00 CET (Central European Time), excluding
Local National Holidays.) :

Product group International Freephone* | Direct Phone (UK) _

Communication 00800 7898 7898 0044 1256 683 870

primesupport@eu.sony.com

Video Security

00800 2848 6888 0044 1256 683 869
AV Media & Broadcast

*If you are unable to connect to our International Freephone number via your
local network provider, please use our Direct Phone (UK) number

SONY 1 ;81p;ember Corporate & Education
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SONY Central Helpdesk

For Professional products only, this one STOP helpdesk is available to cover
STANDARD WARRANTY or OUT OF Warranty issues.

International Free Phone* Direct Phone (UK) “

00800 7669 0000 0044 1256 683 871

sonysos@eu.sony.com

*If you are unable to connect to our International Freephone number via your
local network provider, please use our Direct Phone (UK) number

NB: If parts are missing in the box when delivered from our warehouse,
Helpdesk can arrange delivery of those: ie: wrong power plug, etc...

SONY 12 September Corporate & Education
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Links to Service & Support Web Page

Contacts:

Terms and Conditions, available countries, Model lookup tables etc... are available here:

'.rt e Presentation & Communication:

I . VideoSecurity:
'l
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http://www.sony.co.uk/pro/article/support-contact-us-for-support
http://www.sony.co.uk/pro/article/support-terms-and-conditions-1308-presandcomm
http://www.sony.co.uk/pro/article/support-terms-and-conditions-1308-videosec

PrimeSupport for Professional Projectors

PrimmeSupport PrimmeSupport* (»

SONY 14 §8$;ember Corporate & Education



PrimeSupport & PrimeSupport+

PrimeSupport PrimeSupport ™ L\

PS.VPL. SERIES.Y
Product STANDARD ___Series Product

_Year Extension

PS.LMP.__ SERIES. Y
Lamp STANDARD Lamp for ___ Series Product
_years or _000 hours extension

SONY 15 §S1p;ember Corporate & Education




PrimeSupport for D Series

= Standard PrimeSupport:
PS.VPLB1.12X.L1

Product: 2 years

Lamp: 1 year or 1000 hours
Advanced Replacement with a new
device

Logistics Covered

Multilingual telephone support

= Optional PrimeSupport +

Product: 1 or 3 years
Lamp: 2 years or 2000 hours
extension

= Products:

D Series

= Availability:

SONY

Current as of March 2015

September

16 2015

Corporate & Education

PrimmeSupport* L»

g/ — @ - @f

1 Year Extension Advanced Replacement

RS VELDSERIES I D Series Product. Total: 3 Years

3 Year Extension Advanced Replacement

PS.VPL.DSERIES.3Y D Series Product. Total: 5 Years

2 Years or 2000h Extension

AL AR B D series lamp. Total: 3 years or 3000h



PrimeSupport — Projector D series

Services

1year or

PrirneSupport™ I!EI

PS.VPL.DSERIES.3Y

» Product: 3Y extension Advanced Replacement

PrimeSupport™ I!EI

Product STANDARD PS.VPL.DSERIES.1Y

Product 1Y extension
Advanced Replacement

PrimeSupport™ I!EI

-

PS.LMP.DSERIES.2Y
amp: 2 years or 2000 hours extension

Year 1

September
SONY 7 | S

Year 2 Year 3

Year 4

Year 5

Duration

Corporate & Education




PrimeSupport for E& S Series

Standard PrimeSupport:
PS.VPLB3.123.L3

=  Product: 3 years

= Lamp: 3 years or 3000 hours

= Standard Repair

= Logistics Covered

= Multilingual telephone support

Optional PrimeSupport +
= 2 years Extension
= 3vyears Repair & Loan
= 2 years Repair Extension & 5 years
Loan product

Products:
= S &E Series

Availability:
= Current as of March 2015

SONY 18 ‘ §S1p;ember Corporate & Education

PrimmeSupport* L»

-

=

- . o/

2 Years repair Extension
A I 2 S, E Series. Total: 5 Years

3 Year Loan unit

PS.VPLSESERIES.3YL S, E Series.

2 Years repair Extension & 5 years Loan

PS.VPLSESERIES.5YL S, E Series. Total: 5 Years



PrimeSupport — Projector E & S Series

PS.VPLSESERIES.5YL
5 years Repair & Loan

PS.VPLSESERIES.3YL
3 years Repair & Loan

Services

Product STANDARD
3 years repair

PrireSupport™ I!EI

Lamp STANDARD

PS.VPL.SESERIES.2Y
2 years repair extension

September
2015

Year 3

Year 4

Year 5

Duration

Corporate & Education




SONY = | gpeme

PrimeSupport for C & F (Lamp) Series

Standard PrimeSupport: PS.VPLB2.123.L1
=  Product: 3 years
= Lamp:1years or 1000 hours
= Standard Repair
= Logistics Covered
= Multilingual telephone support

Optional PrimeSupport +

=  Product:
= 2years Extension
= Loan product
= 2years Extension & Loan product

= Lamp:
= 2yearsor2000 hours extension

Products:
= C &F(Lamp) Series

Availability:
=  Current as of March 2015

Corporate & Education

PrimeSupport* L\

e i

2 Years repair Extension

SR EE L F, C Series. Total: 5 Years

3 Year Loan unit

PS.VPLFCSERIES.3YL F, C Series.

RS VRLRCSERIES- SN F, C Series. Total: 5 Years

PS.LMP.FCSERIES.2Y 2 Years or 2000h Extension

C or F series lamp. Total: 3 years or 3000h

2 Years repair Extension & 5 years Loan



PrimeSupport — Projector C & F (Lamp) Series

PS.VPLFCSERIES.5YL
5 years Repair & Loan

PS.VPLFCSERIES.3YL
3 years Repair & Loan

Services

PrimeSupport™ I!EI

September
2015

Product STANDARD PS.VPL.FCSERIES.2Y
3 years repair 2 years repair extension
PrimeSupport™ I!!I
PS.LMP.FCSERIES.2Y
Lamp: 2 years or 2000 hours extension
Year 2 Year 3 Year 4 Year 5
Duration

Corporate & Education




PrimeSupport for FHZ Series Laser

= Standard PrimeSupport:
PS.LASERPRQOJ.5

= 5Syears or12000 hours Primesuppo”+ L»

Standard Repair
Replacement Laser
Logistics Covered

Multilingual telephone support . *

= Optional PrimeSupport +

* 5 years or 20000 hours

PSP.LPROJHVY.5 5 Years or 20,000 Hours for VPL-FHZ series

= Products:
= VPL-FHZ series

= Availability:
=  Current as of March 2015

SONY 22 381p;ember Corporate & Education



PrimeSupport — Projector FHZ Series Laser

PrimneSupport * I !E I

PSP.LPROJHVY.5
5 years repair or 20,000 hours

rimesupport {€)) PS.LASERPROJ.5

Services

Product STANDARD
5 years repair or 12,000 hours

Year 2 Year 3

Year 4

Year 5

Duration

SONY 23 ;81p;ember Corporate & Education




PrimeSupport for professional Projectors - Summary

Products

Contract Type

Référence

Duration

Services Included

Phone o . .
Helpdesk Logistics Repair Loan unit Swap
v 4 v
PrimeSupport Product Included Service 2 years
e PS.VPLB1.12X.L1
Lamp 1 year or 1000 h v v v
VPL-D series PS.VPL.DSERIES.1Y +1year (Total 3 years) v v v
Product
PrimeSupport* PS.VPL.DSERIES.3Y +3years (Total 5 years) v v v
+ 2 years or 2000 h v v v
Lamp PS.LMP DSERIES.2Y (Total 3 years or 3000h)
m Product . 3years
: Included Service
v v v
PHmeSUppo” PS.VPLB3.123.L3
Lamp 3 years or 3000 h
VPL-E & S Series PS.VPL.SESERIES.2Y +2 years (Total 5 years) v v v
PrimeSupport* Product PS.VPL.SESERIES.3YL 3 years Repair & Loan v v v
PS.VPL.SESERIES.5YL 5 years Repair & Loan v v 4
Pri S it Product Included Service 3 years v v v
MENRPe PS.VPLB3.123.L1
Lamp 1 years or 1000 h
VPL-C & F Series PS.VPL.FCSERIES.2Y +2 years (Total 5 years) 4 v v
(Lamp) Product PS.VPLFCSERIES.3YL 3 years Repair & Loan v v v
PrimeSupport* LD - ceoar Extens
PS.VPLFCSERIES.5YL years Repair txtension v v v
& 5years Loan product
+ 2 years or 2000 h v v v
Lamp PS.LMP.FCSERIES.2Y (Total 3 years or 3000h)
1 Incl i
PrimeSupport* Product PgCLLfSegRSPeé\gjes 5 years or 12000 hours v v v
VPL-FHZ Series
PrimeSupport I! I Product PSP.LPROJHVY.5 5 years or 20000 hours v v v

SONY 2 |

September
2015
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PrimeSupport for Home Projectors

PrimeSupport L)

SONY 25 §8$;ember Corporate & Education



PrimeSupport for Home Projectors

= Standard PrimeSupport:

PS HOMEPROJ.3.L1
Product: 3 years
= Lamp:1years or 1000 hours '
= Standard Repair anesupport U
» Logistics Covered
= Multilingual telephone support

= Products:
= VPL-HW & VPL-VW Series

= Availability: Uiy
=  Current as of March 2015

Services Included
Products Contract Type Référence Duration Phone - .
Helpdesk Logistics | Repair Swap
VPL-HW & VPL-VW S—— Product Included Service 3years v v v v
Series P ) Lamp PS.HOMEPROJ.3.L1 |1 vears or 1000 h v v v

SONY 26 ;81p;ember Corporate & Education



PrimeSupport for LSPX-W1S

= Standard PrimeSupport:

PS.LASPROJPJD.3
=  Product: 3 years
= Optical block & Laser: 7000h '
= Standard Repair aneSUpport U
= Logistics Covered

Multilingual telephone support

= Optional PrimeSupport +
= Under contruction

= Products:
= LSPX-W1S

= Availability:
= Current as of March 2015

SONY 27 ;81p;ember Corporate & Education



PrimeSupport
for
Visual Simulation & Visual Entertainment
Projectors

PrimmeSupport PrimmeSupport* L»

SONY 28 §8$;ember Corporate & Education



PrimeSupport for VPL-GT100

Standard PrimeSupport:

PS.VPLGT100.3.L17
=  Product: 3 years
= Lamp:1years or 1000 hours
= Standard Repair
= Logistics Covered
= Multilingual telephone support

Optional PrimeSupport +

=  Product:
= 2years Extension
= Loan product
» 2years Extension & Loan product

Products:
=  VPL-GT100

Availability:
=  Current as of March 2015

SONY 29 §S1p;ember Corporate & Education

PrimmeSupport* L»

PSP.VPLGT100.5

PSP.VPLGT100.3RL

PSP.VPLGT100.5RL

gy
Wi

2 Years repair Extension
VPL-GT100. Total: 5 Years

3 Year Loan unit
VPL-GT100.

2 Years repair Extension & 5 years Loan
VPL-GT100. Total: 5 Years



PrimeSupport -VPL-GT100

» PSP.VPLGT100.5RL
5 years Repair & Loan

PSP.VPLGT100.3RL

3 years Repair & Loan

Product STANDARD

Services

3 years repair

PrimeSupport™ I!EI

PSP.VPLGT100.5
2 years repair extension

Year 1 Year 2 Year 3

Year 4

Year 5

Duration

SONY 30 §8$;ember Corporate & Education




PrimeSupport for VPL-GTZ1

= Standard PrimeSupport:
PS.LASPROJPJD.3

Product: 3 years Primesuppo”+ L»

= Optical block & Laser: 7000h
= Standard Repair

Logistics Covered
Multilingual telephone support

= Optional PrimeSupport +
= Under contruction

= Products:
= LSPX-W1S

= Availability:
= Current as of March 2015

SONY 31 381p;ember Corporate & Education



PrimeSupport for SRX-T615/T423

= Standard Warranty:

* Tyear PrimeSupportt L’

Standard Repair

= Optional PrimeSupport +

=  Product:
= Technical Support: 3/5 years callback from a
Specialist Engineer (within 60 min)
= Express Parts®: 3/5 years Critical repair parts shipped
next business day for calls logged before 15:00 CET
Monday-Friday. : X
= On-Site Engineer®): Monday - Friday 10:00-17:00 CET

+ Products:

= SRX-T615/T423

A | b | _t PSP.TECHSUP.33) 3 Years Technical Support
- vallaDllity.
. Current as of March 2015 PSPTECHSUP.5(3) 5 Years Technical Support
PSP.EXPRESSPARTS.3(4) 3 Years Express Parts

(1) Monday - Friday 09:00-21:00 CET, excludes local holidays. @
(2) Excluding Christmas & New Year’s day. Non critical parts are covered as non stock items and are subject PSP.EXPRESSPARTS.5 5 Years Express Parts
to longer delivery times.
(3) Covers a single projector. Gives access to Express Parts and On-Site engineer. X .
(4)
(4) Covers a single projector. Technical Support must be purchased to be able to purchase this product. PSP.ONSITEENG.1 1 Day Onsite Engineer

SONY 32 September Corporate & Education
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PrimeSupport for Simulation Projectors - Summary

Services Included
Products Contract Type Référence Duration
PLIOIE Logistics Repair Loan unit Swa
Helpdesk 9 P P
4 v v
.o m Product Included Service 3 Years
Lamp PS.VPLGT100.3.L1 1 year or 1000 h v v v
VPL-GT100 PSP.VPLGT100.5 +2 years v v v
(Total 5 years)
PrimeSuppoit* Igl Product PSP.VPLGT100.3RL 3 yegrfozer"]pa" v v v v
PSP \VPLGT100 5RL + 2 years Repair Extension v v v v
' ' & 5years Loan product
, Included Service Unit: 3 Years unit
- v v
VPL-GTZ1 RrmaSUppOn m Product PS.LASPROJPJD.3 | Optical Block & Laser: 7000h Y
Services Included
Products Contract Type Référence Duration i On-site
Repair Tech Support | Express Parts :
Engineer
Warranty Warranty 1year v
PSP.TECHSUP.3®W 3 Years
PSP.TECHSUP.5® 5 Years
SRX-T615/T423 ! .
PrimeSupport* LD PSP.EXPRESSPARTS.3? 3 Years v
PSP.EXPRESSPARTS.5® 5 Years v
PSP.ONSITEENG.1® 1 Day Onsite Engineer v

SONY 33
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(1) Covers a single projector. Gives access to Express Parts and On-Site engineer.
(2) Covers a single projector. Technical Support must be purchased to be able to purchase this product.
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PrimeSupport for Display series

PrimeSupport

34 September Corporate & Education

PrimeSupport™* LD




PrimeSupport for Display series

= Standard PrimeSupport:
PS.B2B.3 PrimeSupport* L\

= 3years

Replacement with a new device
Logistics Covered

Multilingual telephone support

= Optional PrimeSupport +

= 2years Extension
= Products:

= FWL HD series (40", 48", 55", 65, 75") PSP.FWLHD40-55.5 2 Yr Ext. Total 5 Yr FWL HD 40 to 55 inch

= FW 4K series (43", 49",55", 65", 75") PSP.FWLHD65-75.5 2 Yr Ext. Total 5 Yr FWL HD 65 to 75 inch

= FWD series (85 PSP.FW4K43-55.5 2 Yr Ext. Total 5 Yr FW 4K 43 to 55 inch
PSP.FW4K65-75.5 2 Yr Ext. Total 5 Yr FW 4K 65 to 75 inch

=  Availability:
= Current as of April 2015

PSP.FWD.85.5 2 Yr Ext. Total 5 Yr for FWD-85X9600P

SONY 35 281p;ember Corporate & Education



PrimeSupport — Displays FWD — FW — FWL Series

Services

PrimeSupport* I !! |

PSP.FWx-sizexxxx.5

Product STANDARD 2 years extension
3 years advanced replacement with new device advanced replacement with new
device
Year 1 Year 2 Year 3 Year 4 Year 5
Duration

SONY 36 ;81p;ember Corporate & Education




PrimeSupport for Display Series - Summary

Services Included
Products Contract Type Référence Duration
FEe Logistics Repair Loan S N
Helpdesk 9 b New unit
; Included Service
i 3 v v v
PrimeSupport PS.B2B.3 years
2 years Extension (Total 5 years)
PSP.FWLHD40-55.5 FWL HD 40 to 55 inch v v v
2 PSP.FWLHD65-75.5 2 years Extension (Total 5 years) v v v
FWD, FW & FWL
series | + IR ) :
PrimeSupport™ | ) years Extension (Total 5 years)
PP Y PSP.FW4K43-55.5 FW 4K 43 10 55 inch v v v
2 years Extension (Total 5 years)
PSP.FW4K65-75.5 W 4K 85 t0 75 inch v v v
2 years Extension (Total 5 years)
PSP.FWD.85.5 FWD-85X9600P v v v
SONY 37 S PimIEEr Corporate & Education
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PrimeSupport for Visual Communication

PrimmeSupport PrimmeSupport* L»
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PrimeSupport for Visual Communication Devices

= Standard PrimeSupport: .
PS.VIDEOCONF.3 PrimeSupport LD

= 3years Standard Repair
= Logistics Covered
= Multilingual telephone support

= Optional PrimeSupport + L
= 1& 2 years extension for Repair

+ 3,4&5years extension for Repair

& Loan PSP.VIDCONFSYSM.4 1 Year repair Extension : Total 4 years
* Products: PSP.VIDCONFSYSM.5 2 Years repair Extension : Total 5 years
= PCS Series
PSP.HDCONFSYS.RL3 3 Years Repair & Loan
= Availability: PSP.HDCONFSYS.RL4 4 Years Repair & Loan
= Current as of March 2015
PSP.HDCONFSYS.RL3 5 Years Repair & Loan
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PrimeSupport — Videoconference PCS Series

PS.VIDEOCONF.3

Product STANDARD
3 years repair

PrimeSupport * I!EI
PSP.HDCONFSYS.RL5
5 years Repair and Loan
PrimeSupport ¥ I!!I
PSP.HDCONFSYS.RL4
4 years Repair and Loan

PrimeSupport* I!!I
" » PSP.HDCONFSYS.RL3
< 3 years Repair and Loan
. E PrimeSupport™ I!!I
% * PSP.VIDCONFSYSM.5

2 year Repair extension

PSP.VIDCONFSYSM.4
1 year Repair extension

Year 3

Year 4

Year 5

Duration

SONY 40 §8$;ember Corporate & Education




PrimeSupport for VisioConference - Summary

Services Included
Products Contract Type Référence Duration
HZIT)Odneik Logistics Repair Loan
PrimeSupport i ¢ lnpcslll\'I/IdDeE%(S:gL\llz!ge 3 years 4 4 v
1 Year repair Extension
PSP.VIDCONFSYSM.4 Total 4 years v v 4
2 Years repair Extension
PSP.VIDCONFSYSM.5 Total 5 years v v 4
PCS Series —
Pimesupport™ KQJ1 | pSP.HDCONFSYS.RL3 3 Years Repair & Loan v v d d
PSP.HDCONFSYS.RL4 4 Years Repair & Loan v v v v
PSP.HDCONFSYS.RL3 5 Years Repair & Loan v v v v
SONY 41 S PimIEEr Corporate & Education
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PrimeSupport for Remote Cameras

PrimeSupport PrimeSupport* LD
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PrimeSupport for Remote Camera Devices

= Standard PrimeSupport: 7
PS.VIDEOCONF 3 PrimeSupport* (@,
= 3years Standard Repair
= Logistics Covered
= Multilingual telephone support e ' ‘
°

= Optional PrimeSupport +
18 2 years extension for Repair

|
1 Year repair Extension for SD EVI Series Total

= 3,4 &5 years extension for Repair o <D CAMERA L
& Loan ; : | 4 ye.ars |
PSP.SDCAMERA.5 2 Years repair Extension for SD EVI Series
Total 5 years
= Products: PSP.HDCAMERA.4 1 Year repair E%.tm;?rleyzaEr\gl & SRG Series
= EVI & SRG Series | |
PSP.HDCAMERA.5 2 Years repair ﬁft;fg ;'eDaESVI & SRG Series

PSP.HDCAMERA.RL3 3 Years Repair & Loan HD EVI & SRG Series

= Availability:

- rrent f March 201
Current as o arc 015 PSP.HDCAMERA.RL3 4 Years Repair & Loan HD EVI & SRG Series

PSP.HDCAMERA.RL3 5 Years Repair & Loan HD EVI & SRG Series

September Corporate & Education
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PrimeSupport —EVI — SRG Series

Product STANDARD
3 years repair

PrimeSupport*

PSP.SDCAMERA.4
PSP.HDCAMERA.4
1 year Repair extension

PrimeSupport* I!!I
PSP.HDCAMERA.RL5
5 years Repair and Loan
Primesupport* I!EI
» PSP.HDCAMERA.RL4
4 years Repair and Loan
PrimeSupport* I!!I
0 PSP.HDCAMERA.RL3
3 3 years Repair and Loan
QE) PrimeSupport* I!!I
W PSP.SDCAMERA.5
PSP.HDCAMERA.5
* 2 year Repair extension
e )

Year 3

Year 4

Year 5

Duration
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PrimeSupport for EVI & SRG Series - Summary

Services Included

HD EVI & SRG Series

Products Contract Type Référence Duration
HPhone Logistics Repair Loan
elpdesk
prmosupport ) Included Service 3 years . . .
— PS.VIDEOCONF.3
PSP.SDCAMERA.4 1 Year repsa[i)r IIgE\);tI.S(;'rci)ézl 4 years) v v %
PSP.SDCAMERA.5 2 Years regaDirEIEVﬁt.SéTric::\I 5 years) v v %
1 Year repair Ext. (Total 4 years)
. PSP.HDCAMERA.4 HD EVI & SRG Series Y 4 Y
SRG & EVI Series
prmesupport® ()] PSP.HDCAMERA,5 |2 Yearsfopar = (el syeas)) % v
3 Years Repair & Loan
PSP.HDCAMERA.RL3 D EV1 & e Senoe / v v v
4 Years Repair & Loan
PSP.HDCAMERA.RL3 HD EVI & SRG Series v v v v
PSP.HDCAMERA.RL3 5 Years Repair & Loan % % v ,

SONY 45
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PrimeSupport
for
Vision Presenter

PrimeSupport PrimeSupportt LD
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PrimeSupport for Vision Presenter PWA Series

= Standard PrimeSupport: PS.VISIONPRES.1
= 1year Software Support
= Upgrades and Updates download service
= Multilingual* telephone support

*Where diagnosis cannot be made by the helpdesk, or a remote connection [ + (

the issue may be escalated to a senior specialist (English Language). P rI m es u ppori ‘
= Optional PrimeSupport +

= 3/ 5years contracts for Hardware kits Vision Presenter

= Software:
= Upgrades and Updates download
service
= Remote Access support.

= Hardware:
= HP Contract covering hardware,
advanced parts and onsite HP engineer

+ Products:

" PWA-VP100K1-K2-K3 PSP.VPHPBOSO.5 5 Years SW & Cards for HP Server

u Avallablllty PSP.VPHPBOSO.3 3 Years SW & Cards for HP Server
=  Current as of March 2015
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PrimeSupport — Vision Presenter PWA Series

PrimeSupport* IE!I
» PSP.VPHPBOSO.5
5 years Software Support & Cards for HP Server support
PrimeSupport IE!!

PSP.VPHPBOSO.3
3 years Software Support & Cards for HP Server support

Services

Primesupport (9] PS.VISIONPRES.1

STANDARD
1 years Software
Download
Year 3 Year 4 Year 5
Duration
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PrimeSupport for Vision Presenter PWA Series - Summary

Services Included
Products Contract Type Référence Duration SOSETE | 2 e | on-site
Helpdesk [Download Repair .
. Support Engineer
Service
Vision Presenter Primes rt Included Service 1 year v v
PWA-VP100 nmesuppo PS.VISIONPRES.1 Software Support
3 years
o _ PSP.VPHPBOSO.3 Software Support v v v v v
Vision Presenter Kits _ Cards for HP Server support
PWA-VP100K1 PrimeSupport* K@)
PWA-VP100K2 5 years
PWA-VP100K3 PSP.VPHPBOSO.5 Software Support v v v v v
Cards for HP Server support

September
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PrimeSupport for Videosecurity Solutions

PrimmeSupport PrimmeSupport* (»
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PrimeSupport for Video Security Cameras and Encoders

= Standard PrimeSupport:
PS SNC.3 & PS.SNT.3

3 years Advanced
Replacement

= Logistics Covered

= Multilingual telephone
support

= Optional PrimeSupport +
= 2 vyears extension

= Products:
= SNC & SNT Series

= Availability:
= Current as of sept 2015

SONY 51 381p;ember Corporate & Education

PrimeSupport* (»

T—

PSP.A.SNT.5 2 years extension for SNT Encoders
Total 5 years

2 years extension C & X series Fixed & Minidome

PSP.A.SNC.5 Total & vours

PSP.B.SNC.5 2 years extension E, V & H series Fixed & Minidome
Total 5 years

PSP.C.SNC.5 2 years extension EV & W series PTZ & 4K

Total 5 years

The optional extensions can be purchased and
reqgistered before the end of the initial contract
duration.



PrimeSupport — Videosecurity SNC & SNT series

PrimeSupport ( PS.SNC.3 PrimeSupport™ I!!I

PSP.C.SNC.5
E,V & W series PTZ & 4K
3 years extension advanced replacement

PrimeSupport™ I!!l

. PSP.B.SNC.5
STANDARD SNC Series E, V & H series Fixed & Minidome

3 years advanced replacement 3 years extension advanced replacement

PrimeSupport I!!l
PSP.A.SNC.5

C & X series Fixed & Minidome
3 years extension advanced replacement

STANDARD SNT Series PSP.A.SNT.5

Encoders
3 years advanced replacement 3 years extension advanced replacement

Services

e JB] s

Year 3 Year 4 Year 5
Duration
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PrimeSupport for Video Security Recorders

= Standard PrimeSupport: |
PS.NSR.IXX.1 PrimeSupport™ L»
= 1 years Advanced Replacement
= Logistics Covered

= Multilingual telephone —
support

- Optlonal Prlmesupport + PS.NSR500.123.1 2 years extension for NSR-500

= 2 years extension Total 3 years
PS.NSR5001T.123.1 2 years extension for NSR-500/1T

Total 3 years

= Products: PS.NSR5002T.123.1 2y O o e 2T
= NSR Serles PS.NSR5004T.123.1 2 years extension for NSR-500/4T

Total 3 years

2 years extension for NSR-500/8T
Total 3 years

- Avallablllty: PS.NSR50012T.123.1 2 years ext(?rn?[i()lr;for NSR-500/12T
= Current as of sept 2015 otal 3 years

PS.NSR5008T.123.1
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PrimeSupport — Videosecurity SNC & SNT series

g) PS.NSR.1XX.1

1

PrimeSupport*

PS.NSR50012T.123.1 for NSR-500/12T
2 years extension advanced replacement

J

PrimeSupport*

PS.NSR5008.123.1 for NSR-500/8T
2 years extension advanced replacement

;

PrimeSupport*

STAN DARD PS.NSR5004T.123.1 for NSR-500/4T
NSR Series 2 years extension advanced replacement

PrimeSupport*

3 years advanced PS.NSR5002T.123.1 for NSR-500/2T
replacement 2 years extension advanced replacement

;

;

PrimeSupport*

Services

PS.NSR5001T.123.1 for NSR-500/1T
2 years extension advanced replacement

:

PrimeSupport ™

PS.NSR500.123.1 for NSR-500
2 years extension advanced replacement

Year 2 Year 3 Year 4 Year 5

Duration
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PrimeSupport for Video Security Software

= Standard PrimeSupport:
PS.IMZRS.TXX.1

= Multilingual telephone
support

= Optional PrimeSupport +
= None

= Products:
= |MZ Series

= Availability:
= Current as of sept 2015
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STANDARD WARRANTY: Out of PrimeSupport Products

 Analogue Cameras:
» During the 3 year warranty period, the Distributor can communicate the under warranty failure
of Analogue Camera to the Central Helpdesk.
» Distributor will deliver a product from his stocks and Helpdesk will organize a delivery of a
new product to distributor.

« For special case of PTZ camera SSC-CR481, repair will be organized by central Helpdesk.

e Accessories:
« Camera Accessories, NSR accessories & Third Party accessories are exchanged from the
Distributor Stock during the 1 Year Standard Warranty period.

« Distributor will claim a new product delivery from Sony Stock to Central Helpdesk.
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Warranty and PrimeSupport for VSS - Summary

. Included

Basic Warranty . ) Optional PrimeSupport+
Product Type Model Type Warranty Type duration (Years) PrlmeSug(r;::z)duratlon Contract duration (Years)
Analogue Cameras SsC 3 NA NA
Analogue Monitors SSM Standard Warranty 1 NA NA
Non Listed Models ) 1 NA NA
IP Cameras SNC 1 3 2
IP Encoders SNT 1 3 2

Warranty
with PrimeSupport*

IP Recorders NSR 1 1 2
IP Recording Software IMZ 1 1 NA

*Option cards, accessories and consumables are not supported

Corporate & Education
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